Fault Questionnaire 




V1.3
Indicate appropriate response/conditions and add values in blanks when applicable. Please try to be specific where possible.
	RMA Number:

	Part/Serial Number:

	Fault description:

	

	Fault is
	Yes
	No

	Hard fault
	
	

	Intermittent
	
	

	Consistent results.
	
	

	Varying results.
	
	

	Was the unit initially working and then began to fail? 
	
	

	What temp does the card fail at?
	Yes
	No

	Ambient/Room Temp  
Temp _______
Cold  
 Hot  

	Only at specified temp (if known).
	
	

	Is fault observed
	Yes
	No

	During ramp. Suggest ramp temp range.


From _____ to _____
	
	

	After ramp. Suggest ramp temp range.


From _____ to _____
	
	

	



Amount of time after ramp  _____

	During Soak. Length of Soak.



Value _____hr.
	
	

	LED Activity if observed.
	Lit
	Unlit

	Fail
Green    / Blinking  
Solid    /  Red  
	
	

	Stat
Green    / Blinking  
Solid    /  Red  
	
	

	Other1. Specify _________
Green / Red / _________ 
Solid    / Blinking  
	
	

	Additional comments and/or screen captures (attached or pasted):

	


